2

it

e

R W s A ST W amtmi 8 et S '.

1107 WEST STREET * ANNAPOLIS, MARYLAND 21401
LOCAL 268-6480 « BALT, 269-1156 * WASH. 261-2905

N3G 3BEN SATURDAYS

s KING s
° B
L A
-] 3 B
it . . T
o e [ o
I INvOICE« (0. e1 | INVQICEDATE ' ' CUSTOMEA ACCOUNT NO. | P.0. NUMBER o | SHIP VA
b t
I e o T e VEneCLE 1O ND. UCENSE TG
; T
' P~ 0
T
- e aiiei. &
[ RIS otmoncont otscaenon | SUANTITY T | oaesos
E ¥ fARTS INUDICE Eabantand
iSaae At i 2.85 2.3%
1w 2TA0T el R4 4

A\

tALE
cht THID AnOUST

N
e
n

1y £G 18,5

LAST INVOICE =/DATE: . zr
PARTS NOT ACCEPTED FOR CREDIT AFTER 10" DAVETERMS NET | o0cSvniess neaues
ON SPECIAL QRDEA 22775, NO RETURN ON ELEC
TRICAL PARTS~10% HANDLING CHARGE ON RETURNS.

THE DZALER HEREBY EXPRESSLY OISCLAIMS ALL EXPRESS WARRANTIES |X
WITH RESPECT TO ANY PARTS FURNISHED UNDER THIS DRDER. | oo seaToRe

50 ASTURY

B LITHOUT THIS INVIICE.
P i IENBiCe-one CTnei

THANK OU




- tnristopner G. & Marina A. Dean
4 Pace Lane
‘ Alexandria, VA 22306

May 16, 1983

Mr. W. Paul Tippett
Chairman

American Motors Corporation
27777 Franklin Roaé
Southfield, Michigan 48034

Dear Mr. Tippett:

I am writing to you because my attempts to work with either our
AMC dealer oxr- you: local ive have b ht no solution
to the problems I ed after I bought an AMC Eagle in '
February 1982. .

At that time, I traded in 2 Renault Gordini for a new 1981 aMC
Eagle SX4 (VIN 1lACCHS535BK184186) Previously I had owned several
Japanese and European cars. As a foreigner living and working in
this ey iy I dec ime to 'rv an Amsrican car. I war
attracted by American Motors' claim of pzoduct quality and the
£full l2-month/12,000 miles warxranty. My choice fell on the.Eagle.
I regret to say that that choice was a mistake, a financial as
well as an emotional one.

For the period of one year, I tried to have the multiple defects,

>vered under the warranty of the product, repaired. I am enclosing
wnscription of thz prob! ‘ms. In February 1983, the car had spent
roximately five of the .wélve months in the shop, and still had

the same problems after 21 repairs. I was not willing to drive it -

anymore. .

I bought a Renault Fuego and my husband willingly took the' Eagle.
However, after driving it for one month, my husband decided that
the Eagle was unsafe to drive. We tried to trade it in for a new
1983 Eagle SX4. There was no question of a trade, the payoff on
the loan being much more than the dealer was willing to offer us
for the 1981 Eagle.

After more than one year no attempts were ever made by the dealer

or the local representative to settle the issue in a for us

acceptable manner. As both my husband and I need reliable cars we <
were forced to buy a new car. The 1981 Eagle was left with the

dealer on consignment, because we felt we could not in good faith

sell this car. In fact, we feel, this car should not be sold at

all, as it is dangerous to drive. Apparently. the dealer also has

a problem selling it: he has not been able to do so in ten weeks.
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Page 2

Aside from the aggravation, frustration and time lost in taking
the 1981 Eagle to be repaired, we lost $3000 (trade value of the
Renault Gordini), we owce $7000 on the loan for this car, and the
lienholder reguires us to have high-zisk insurance on the car
($1796 for 35 menths) Although we left the car in the dealer’s
custody. he claims he is not responsible for the insurance.

We still think you offer a good product. We did, however, end up
with a lemon we are unable to sell. Having bought a new Eagle
already, we hope you will honcr your warranty claim and give us
a full refund of $10,000, the price we paid for the 1981 Eagle.

We si 2y hope a sati Yy solution will soon be found and
we are looking forward to hearing from you in the near future.

Sincerely yours,

_Juaw‘m N %“"

Marina A. Dean

cc: Mr. Ray Inman
Belvoix BMC Jeep andé Renault

Mr. George L. Parker )
National Highway Traffic Safety Administration

Mr. Rick Benton
AMC Zone Office

Federal Trade Commission
Washington, D.C.

Motor Vehicle Manufacturers Association
Washington, D.C.

Automobile Owners Action Council
Washington, D.C.

Center for Auto Safety of
Washington, D.C.

Consumer Union - Washington Office

WJILA TV - Charnel 7
"Seven on Yeurs Side’



Defects - AMC Eagle SX4 1981 - 6-cylinder

VIN 1 ACCHS535BK184186
Date of purchase February 12, 1982
Dealer Belvoir AMC Jeep and Renault

14126 Jeff. Davis Eighway
Woodbridge, Virginia 22191

0il leakage

Plastic valve cover does not seal securely to the head, resultlng
in oil leakage. The rate of leakae varies: s it is

tively inconsequential —- about one quart every 100-200 miles., We
a.’éso :gave experienced oil leakage at the rate of a quart every

30 miles.

If the oil leaks on the curb side of the eng—ine: fouling of the
ignition high voltage systerm and various p! :sti heose nipples
cause spark plugs to misfire and hoses o come loose, either of
whick results in sudden loss of power and stalling.

When the oil leaks on the other side, it hits the exhaust manifold
and turn to smoke, resulting ir fines in the passengex compariment
entering through the ventilation sy and ion of oil
droplets in the heating and air conda.tzon:.ng system.

Othexr problems occur: oil coats the engine compartment, underbody,
amd running gear, reaching the front and rear brake assemblies,
and the flywheel housing, resulting in contamination of theix
components.

When we bought the Bagle SX4 we experienced oil leakage almost
immediately. The vehicle went in for service 21 times in the next
year, during which the valve cover was resealed at least 11 times
{on several occasions, the seal failed while the vehicle was still
in for sexvice, and the woxk was redone), and replaced with a new
cover four times.

Other service episodes involved failures of components which we
felt were related to the oil leakage, and these included spark
plugs with fouled exteriors, filters the clutch and both front
brake systems.

On occasion the car would not leak oil for a-while, but the problem
always recurxed.

Missing and stalling

Originally we thought the missing and stalling was related to the
0il leakage, but even when there was no oil leakage, the engine
was continuously missing at steady speeds. The stallmg sometimes
was o bad, we had to brake and keeping the xpm's up at the same
time. To this day, nothing that was done, helped and t?e problem
still exists.




Page 2
Defects - cont.

Front end

One of the first times the car went in for warranty repairs I
told the dealer to check the froant end, because a loud noise
occured whenever I went over a bump or turned a corner. When X
went to pick up the car after service, I was told the noise was
caused by the wheel stops, but that the front end had beenr checked
and everything retightened. The noise was indeed greatly reduced,
but it was still there. I complained about it a few more times,
but .on every occasion was told not to worzry, the noise was caused
by the wheelstops.

The last two months we drove the car, an additional and iangezous
problem occured. At first it happened occasionaly, but later it
happened ‘almost every day: when hitting 2 bump at a certain speed,
the front end would start to shuddex violently, and the caxr would
go out of centrol, steering being impossible. The only way to stop
the-shuddering is bringing it almost to a standstill.

Of course, copies of all the warranty tickets arxe available.
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722 October 8, 1985

6111 Mulberry Court
Alexandria, Va. 22310

Mr. Evan Johnson
Center for Auto Safety
2001 S. Street, N.W.
Suite 410

Washington, D.C. 20009

Dear sir:

Up until two weeks ago I was the proud owner of a 1983 CJ-7,
Laredo, 6 cylinder. Jeep that listed for over $13,000 when I
purchased it new., I have owned the automobile for a little
over two years. I say I was a proud owner because my Jeep
caught on fire while sitting in my driveway and just about
everything under the hood burned up or melted.

On Tuesday evening, September 24, I came home from work (I was
in rush hour traffic on the beltway for about 45 minutes),
parked the Jeep in front of my garage and went into the house.
Approximately 15 minutes later a little girl knocked on my door
and told me that my car was smoking., I immediately went out
and found that smoke was streaming ocut of both sides of the
hood. As I ran over to the car I noticed a few flames shooting
out from underneath. I grabbed the water hose, partially
lifted the hood (trying to keep the flames from getting more
air), and started spraying it with water. It seemed as though
the flames were coming up from both sides of the engine and
seemed to spread all over the top once the air got to it. When
my wife saw this, she called the fire department. By the time
the fire department arrived I had managed to put out the fire
and it was just smoking. Everything under the hood appeared to
either have burned or melted, even the battery.

Needless to say, my wife and I were in total dismayA It’s hard
to believe that a car could catch on fire when it’'s just
sitting in your driveway and the engine isn’'t running.

could not figure out what could have happened and neither could
the firemen ca the scene.
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on é day morning, 25th, I reported it to my
insurance company (Allstate) and requesteé that it be repaired
by an AMC Jeep repair shop. I wanted to make sure that the
correct manufacturer parts were used. I suggested Tysons AMC
Jeep, they approved, and told me that I could make the
arrangements.

That same morning I contacted Tyson$ AMC Jeep repair shOP to do
the job. They said they would repair the Jeep but that it
would be at least a week before they could get to it because
they had four there with the same problem. I asked what in
fact was the problem and was told that it was because of an ¢!l
leak.

This made me start wondering because I had been having problems
with an 0il leak with my Jeep. I have had Porm-A-Gasket put on
three times, by professionals, to try to stop the valve cover
from lezking. I have been told that the leak can't hardly be
stoppeu because of the valve cover.

I reported tha conversation that I had witn the Tysons repai:
shop to my Al: «"e representative. On Monday, Septexber 30,
the represente: went to the shop to take a look at my <ar
and also to se: if there were others in the shep that appeared
to have caught on fir2., The re;resentative sen: me an estimate
(encicsed) and was tcl: “uuld be at least nine ays before
my car could be repaired because they had to wait on pe "ts.

Trne representanve locked around but found no such sars in the
work area. I cza't figure out why I was told this by the
repair shop muzger and vet m: Allstate representative found
nothing. I vonder if maybe they were also waiting on parts for
those cars an¢ ka2 t-em parked somewhere on the lot.

I decided to make some inquiries and have found out that in
fact there are problems with some 6 cylinder Jeeps catching on
fire. Apparentiy I leaks from the valve cover onto the
exhaust manifold vnicn gets hotter after the engine is turned
off and ignites.

I feel both frustrated and angry for the following reasons:

- My insurance company has to take the responsibility
for the repa.rs, and in the long run I will have to
pay because my insurance premiums will go up.

- If that little girl had not warned me not only By car
would have totally burned up but quite possibly wmy
house too. The car, with a full tank of gas, was
parked right outside my garage which is connected to
my house.

e
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I still have well over a year of payments to go before
the car will be paid for. I have been told that once
a car bas caught on fire it is never the same ané we
will more than likely have nothing but problews with
it,

I cannot believe that there has not been some type of
notification to owners of these particular model Jeeps
of what could occur.

Why hasn't there been 2 recall on these pavcicular Jeeps and
the defective valve cover replaced?

Up until now I have tried to be a dedicated American and buy
U.S. products, especially their automobiles. after this
experience I can understand why so many people are turning to
foreign made cars.

After what has happened, I will make sure I never go in cdebt
again for an AMC automobile. I also have two children, one 21
and the other 16, who are at the auto buying age. They will
not forget this experience either.

Sincezely,

Michael J. Spétalieri
Telept.one: — Home-960-3491
Work-967-7661

Attachment

Copy to: National Eighway Traffic Safety Administration
American Motore Corporation
Allstate Insuiance Company
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N

V. S. Department of Tramsportation -~

National Righway Traffic Safety Administration -
Auto Safery Hotline, NEF--11HL =
400 7th Street, S.W. i Py

Washingron, D. C. 20590

Gentlemen:

On March 19¢h I sent you a vehicle ovmer’s questionnaire listing sixteen
AXC vehicles which the City had had problems of fire under the hood. Since
that zime we have had two addicional vekicles catch fire -- Vehicle #9236,
S/N A0507D3721732 and Vehicle !9379, S/N A0508DB721965.

I am very interested in your investigation to this point and the possibiliry
Your

of recovery of Baltimore City loss from American Motors Corporation.
prompt attention to this matter would be very much apprecilated.

Very 4xuly yours,

q
Bradfoyd E. Blake, Jr.
Assistant Chief
BEB:mes

CC: Sergeant Harry Harper, Baltimove City Police Department
lieutenant Roger Neal, Maryland Scate Port Police

135515
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